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3axucT AOpOCHHX, 3 HKHMH MH CTHKA€MOCS TIiJi YaC BHKOHAHHs HAmIOi pOoOOTH,
BKJTIOYAKOUH HAIIMX KITi€HTIB', € HamgsuyaiiHo BaxmueuM mit BO BO «JIITA JIOBPA».
BO B® «JITA JIOBPA» mparse 3aXMCTHTH AOPOCIHX KIi€HTIB, AKi OTPHMYIOTH Hami
IIOCIIyTH, BiZi HEIPaBOMipHOI MOBEIIHKH Ta 3JI0BXXHBAHHS BJa/IOI0 NULIXOM:

. Yci npauisaukn 5O BO «JIIT'A JJOBPA»: cmyx60BIi, CTaXEPH,
CTHMYJIIOIOUi MPALiBHAKH, BOJIOHTEPH, MIPALIBHUKH 32 KOHTPAKTOM, KOHCYJIBTAHTH Ta
He3aJIeXHI MIAPATHUKH

. BigsiayBaui: oco6u, skux npuiivae 5O B «JIIT'A IOBPAy, sxi
BinBimyrots BO B® «JIITA JIOBPA» i ne € npaunisaukamu bO b® «JII'A JOBPA»
(KypHATiCTH, GoTOrpady, WieHH NpapiHHs, NapyBaTbHIKH Ta iHIIi)

. IMocTayaibHUKH, npo,uanm HEePYXOMOCTi Ta NapTHePH 3 peaizamii

115 moMiTHKA OXOILTIOE Aii, BYNHEHI TAaKMMH 0cobaMH SIK y poboumii Jac, Tak i nosa
auM. Lle cTocyeThes OBEIiHKH BAOMA, 3 WIEHAMH CiM’i 9d rpoMajid, a TakoX iHImmuX GopM
0COBHCTHX CTOCYHKiB 1o3a pobounmu crocyHkamu 3 BO B® «JIIT'A JIOBPA».

IMOJIITHKA:

Koro 3axuiac usi noaiTuxa?

(s monjiTHKa CHpsAMOBaHa Ha 3aXHCT OyAb-sKOi JOpOCiNOl 0COOH, sfka OTpHMYE
Gesnocepe/IHIO BUTO/Y BiZl IPOrpaMu MiATPUMKH, pearizoBaHoi abo dinancopanoi BO b®
«JIITA JIOBPA», inakme Bigomoi sk «xopociui knienT BO b® «JIT'A TOBPA»». s
[ONITHKA TAKOX 3aXHINAE {HIHMX YpasNMBHX MOPOCITHX JIONEH i AOPOCIMX 4ieHiB
crimpHoTH, 3 sikumi BO B® «JIITA JIOBPA» mosxe 3iTKHyTHCA Tifl 9aCc BHKOHAHHA
nporpamy, Ky BO B® «JIT'A JIOBPA» peanisye. Lle ne CTOCYETBCA JIOPOCIIHX, K1
npaoiots y 5O b® «JIIT'A JIOBPA» Ha SKHX MOMIMPIOETHCA mis [Honimuxu npomu

*B 5O B® «JIITA [IOBPA» Tepminn «xnient i «Genediniap» BHKOPHCTOBYBATHCA AK CHHOHIMH, TPH LIBOMY opmmaaum Bilnana nepesary TepMiHy
«KRiEHT», AKHit Mae 6inbuie Moxameoctel. Tam, ae us MoniTHKA TA iHLIi NOB’A3AHI JOKYMEHTH MICTATS MOCHNAHHSA HA KTIEHTIB, YHTaYI NONITHKH

NOBHHHI POIYMITH, IO Le CTocyeThea Genedpiniapis.



/ domazand Ha poboyomy micyi.

HAopocsmm € ocoba Bikom Bix 18 pokis. [l uinei iei nomituxs Tepmin «a0pocri,
32XMIICH] LIEK MOJMITHKOK» BHKOPHCTOBYBATHMEThCS /1 MO3HAYEHHS ITOBHOMITHIX
MIEIEIXBES];;EHX YPa3HBUX JlopociuX ocib abo wieHiB cninbHOTH, 3 skumu O bB®
« » MOXe€ 3ITKHYTHCS I i
' sinede = oo HY I/ 4ac BUKOHAaHHA MpOrpaMM, SKy peainisye abo

3anposamkena BO B® «JIITA JIOBPA» [Honimuka wodo 3axucmy dimei
CTOCY€EThCS 0Ci6 BikoM Momoame 18 pokis.

IIporokoa noBeainku

VYci npauisauku 5O B® «JIITA JJOBPAy, Bi/IBiZyBaui, MOCTAYIBHUKH, TPOJABII]

HEPYXOMOCTI Ta NapTHepH 3 peanizauii 3060B’43aHi NEMOHCTPYBATH HaWBHILi ETHYHI
CTaHAAPTH NOOPOYECHOCTI, MiA3BITHOCTI Ta IPO30POCTi B HOCTa4aHH] ToBapiB i mocayT a6o
IHIIOMY BMKOHaHHI CcBOIX 000B’s3kiB w1t BO B® «JIII'A JIOBPA». BO B® «JIIT'A
JAOBbPA» notpumMyeThes iX0Xy HyIb0BOI TONEPAHTHOCTI 10 BCiX (OpM eKCILTyaTalii Ta
HKOPCTOKOI'0 MOBOKEHHS 3 IIOPOCIIUMH.

Vei mpauiBruku bO B® «JIIT'A JIOBPA», mocTayansHUKH, TPOJABIli HEPYXOMOCTI
Ta MIApTHEPH 3 peajli3allii NOBMHHI 3aBX/M AiATH BiAMOBiHO 10 ITpOTOKOMTY MOBEAIHKH, SK
Il BUMAraersCs BiMOBIHO 0 YMOB NpaleBlalITyBaHas abo 3a KonTpakToM 3 5O b®
«JII'A TOBPA».

Vei npauisauku bO B® «JIII'A JIOBPA» mocradansHUKH, TPOJABLi HEPYXOMOCTI
Ta IIAPTHEPH 3 peaizallii MOBHHHI:

- CTaBUTHCA 3 TIOBAroko 10 BCIX MOPOCIIHX, 3aXHIIEHAX L€ MOIITHKOIO.

- [lepexoHyBaTHCh, 1O 3HIMKA J[JOPOCIHMX, 3aXHMIIEHAX I[I€I0 IIOJITHKOIO,
IOBa)KalOTh IXHE NPUBATHE KUTTSA Ta MPEICTaBISIOTH iX y TOHHIA crnocio.

» OTpumyBaTH iHQOPMOBaHY 3roy JOPOCIHX, 3aXULIEHUX ILi€I0 MOJITUKOO, TEPII
HiX (oTorpadysary ix. SKIIO Lie MOXIIMBO Ta JOLLIBHO, I 3rofia Mae 6yTH B IHCHMOBIH
dopmi, a nopoci, 3aXMITeHi i€ MONITUKOFO, TOBHHHI OyTH mpoiHdOpMOBaHi Mpo Te, SK
OyIyTh BUKOPHCTOBYBATHCS 3HIMKH.

« [TepeKoHyBaTHCh, 10 BUKOPUCTAHHS 3HIMKIB JOPOCIHX, 3aXHINEHHX IIE0
[OJIITHKOIO OOMEXYEThCS LULIMH, IO € MpodeciiHMH, aHOOTMBUMH, HaIIICHUMHA Ha
TiBHIIEeHHs 00i3HaHOCTi, 300pU KOLITIB, MOMMPEHH iH(popMalii, a TakokK MPOrpaMHEMH
LLJTSIMH.

- [ToBa)xaTH TPHUHIMNH KOH]INEHIIHHOCTI, JOTPHMYBATHCh IIPOTOKONY 3aXHCTy
IaHKX 1 HaZlaBaTH 0cOOKCTY iH(GOPMALIiFO JTHIE B pa3i HeoOXiJHOCTI.

» JloKJTafaTh BCiX 3yCHITb, 0O MiHiMI3yBaTH PU3MK 3aMOisHHSA IIKOIHA A0POCIUM,
3aXHUILEHHUM LI€IO MOTITHKOLO.

- [TOBiZOMJIATH IPO Mifg03pH ab0 3BMHYBAYEHHS B €KCILTyaTallii Ta 3J0BKMBaHHIX
ab0 HeNOTpUMaHHI MOJMITHKU BiamoBigHO A0 BrpoBakeHHX BO BD «JIII'A JIOBPA»
SazanbHux _6Kka3ieok wodo 3eimHocmi Ta Pexomenoayii wodo opicumoganozo Ha
nomepninux nidxody 0o nogidoMaeHHs NPO HEHANENHCHY NOBEOIHKY

Vi npartiBauku BO b® «JIIT'A [IOBPA», nocrajanbHAKK, IPOAABII HEPYXOMOCTI
Ta MApTHEPH 3 peaiizallii He IOBHUHHI:

« 3aBgaBatit  ¢i3uyHOi mKoAM abo JKOPCTOKO MOBOJUTHCH 3 JOPOCIHMH,
3aXUIIEHUMH LI€I0 TTOITUKOIO.

« JIiAT] TaKUM 9HHOM, {06 IPECOPOMUTH, TIPUHH3UTH JIOPOCIIHX, 3aXHILEHHUX IIi€F0




MOMTHUKOK, 300 MM wwiHOM 6patyt yuacTh y 6y ab-sikii opMi eMOLiHOro HACKHIBCTBA.
Ile CTOCYETBCS 3aCTOCYBaHHS HENPUMHATHOI, arpecHBHOI, 0Opa3iMBOi, CEKCyalbHO
NPOBOKAMIMHOI a60 NPHHM3NMBOI NEKCHKM UM TOBENIHKM y MpHCYTHOCTI ab6o Mo
BITHOIICHHIO 0 NOPOCIMX, SIKi 3aXHMINEH] €0 MOJITHKOIO.

* Harsaxatu a6o Bumaraty mHajamHs Gymap-sKoi mociyrd (y TOMY 4HCHi IOCITYTH
€KOHOMIYHOTO YW CEKCYaNbHOTo XapakTepy), B 0OMiH Ha JOCTYI JI0 TociyT abo 3aXojiB,
SIKI HaJaroThes abo migrpuMytothes BO B «JIICA JIOBPAY.

* 3anpoIyBaTH OPOCIMX, 3aXMIIEHHUX i€ MONITHKOW, y cBilf JimM abo cnath 3
HMMH B OTHOMY JTDKKY YH KiIMHATI.

* Boasatuest nmo muckpuMinanii, midepeHUiHOBaHOro CTaBleHHs [0 IEBHHX
JIOPOCIIHX, 3aXHMIIEHHX ILHE€K NONITHKOI, ab0 HajaBaT¥ TepeBard OJHMM ocobaM Ha
IIPOTUBArY JI0 1HIIMX.

» Po3BMBATH 3 JOPOCTMMH, 3aXUINEHHAMH L€ MOJITHKOIO, BiTHOCHHH, sKi Gy1b-
AKMM 9UHOM MOXYTh BBaXATHCS HEJOPEYHMMH, eKCIUTyaTallifHUMU ab0 0Opa3IHBHMH.
Ile Biouae B cebe cexcyanbHi Zii MO BiJHOIIEHHIO A0 JOPOCITHX, 3aXUICHAMH LI€EO
TOJIITHKOL), HE3aJIEKHO BiJl TOTO, 9H BipHTh 0c00a, 10 BOHA OTpUMaiia 3rofy Ha Taki Ail.
3roga BH3HAYAETHCA 3 TOYKA 30py AOPOCIHMX, 3aXMUICHHX L€ TONITHKON, SKIi
CTHKAOThCA 3 3a00pOHEHOI0 MOBEAIHKOIO.

» BukopucroByBat Oyzp-iki KoMI’10Tepy, MOOLITBHI Tene(oHH, BileOKaMepH YU
COMiaIbHI Mepexi s mepeciiAyBaHHs J0POCIIHX, 3aXUIIEHHX LI MOTITHKOIO.

+ KopucryBarucs nociryraMu OpawiBHEKIB CEKC-iHAYCTpil, He3aJIexKHO Bifl TOTO, UM
3aKOHHO L€ B KpaiHi, e MpuAOaHo MoCIIyry.

- HaitmaTw Oyip-AKOTO KITi€HTa CITy0H, 110 HagaeTbes ado ninrpuMyerses bO BD
«JIII'A JOBPA», niist poG0TH B IKOCTI OCOOMCTOrO 9¥ JOMAIIHBOTO 0OCITYyTOBYBaHHS.

MNOBIJOMJUIEHHS TA BIATIOBIAb:

BO B® «JIIT'A IOBPA» nparte 3a0e3ne4uT CBOEYacHe, YECHE, TPO30pe Ta
IIOCJIiIOBHE MIOBiIOMIICHHS TIPO 3BUHYBAYEHHS Y

nopymeHHAX [lonimuku wo0o 3axucny 0opocnux, a TaKoX pO3CITiTyBaHHS Ta
pearyBaHH1.

« Jlopociti 0co6H, 3aXHINEHi i€ MOMITHKOI, TTOBUHHI OyTH npoiHdopMoBasi mpo
30608’ s3auHs BO B® «JIIT'A JIOBPA» nepen Humu BianoeiaHo o npuHuunisa 5O B®
«JIITA IOBPA» Ta IlomiTHKH MO0 3aXUCTY AOPOCIIHNX, @ TAKOXK IIPO Te, AK MOBIAOMIATH
IIpO MiZ03PI0BaHi NOPYIIECHHS LHX 30008’ A3aHb.

+ 5O B® «JIIT'A JIOBPA» BHKOPHCTOBY€E OPi€HTOBaHH# Ha MOTEPHLIMX MifXis 10

npo6iiemM abo TOBiZIOMIEHb NPO TIOPYIIEHHS PABHI 3aXKCTY, AKHX 3a3HAIOTH JOPOC,
3aXHIIEH] €0 TTONITHKOIO.

KonTakTHa iHdopmauis:
Jlupexrtop
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